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$v DOzD\V , HDJHUO\ DZDLWHG WKH YLVLRQ DQG ZI
BXQ[I[VXWDZRARSRLWEVROXWH GH®MKKM KK GKG®R Z
FDQ QRZ H[SHFW DQ HDUO\ VSULQJ 1LFH :LWK 3KL
ZLQGLQJ GRAQPMWHKKHWHR UHSRUW RQ KHUH DW WKH 71

BHYHUDO LQIUDVWUXFWXUH SURMHFWYVY KDYH EHHC
XQGHUZD\ 7ZR QHZ KRPHV KDYH MXVW EHHQ |NRLV
H[FLWLQJ WR SURYLGH VL[ VWDU KRPHV IRU RXU ID
WKH QHZ WUDQVLW EXV IDFLOLW\ DQG WKH FOLQLF
SODQV VKRXOG EH FRPSOHWHG DQG DSSURYHG LQ |
FRQVWUXFWLRQ EHJLQQLQJ LQ WKH VSULQJ RU HDL
EHHQ UHQRYDWLQJ WKH FOLQLF RXWUHDFK EXLOGL

RINTLFHVY DQG XSJuDGLQJ VSDFH 7KLV KDV DOORZHG XV WR SLU
SV\FKLDWULVW LQ WKH IXWXUH :H DUH DOVR USOBW MW RXVKQ WKV
FDELQHWU\ UHSODFHPHQW IRU WKH HQWLUH FOLQLF 7KH QHZ JUL
LW ZLOO SURYLGH QHZ HTXLSPHQW DQG IXUQLWXUH (TXLSPHQW
ODVHUMIDDQVDEOH DQG DQ LQIXVLRQ SXPS DUH DOO EHLQJ SURFX

, bP SOHDVHG WR UHSRUW WKDW ZH KDYH UHFHLYHG WHKBOO\ C
VXEPLWWHG WKLV ZLOO EH RXU WK FRQVHFXWLYH WHBXWRIYHO\HHI
DV D-ORYN DXGLWHH &RQJUDWY DQG JUHDW ZRUN JR RXW WR 0DU

‘H DUH FROQWLQXLQJ WR ZRUN KDUG RQ RXU VXEVLVWHOQFHKENIKW
JLOOQHW ILVKHU\ RQ WKH .HQDL ZHUH VXSSRVHG WR EH BPWRSY I
)6% PHHWLQJ 'XH WR WKH JRYHUQPHQW VKXWGRZQ WKH PHHW
LOQWHUIHUH ZLWK JHWWLQJ WKHVH UHJXODWLRQV ILQLVKHG EHIF
WHPSRUDU\ VSHFLDO DFWLRQ UHTXHVW KRZHYHU OQH W LWHJ D/
30HDVH EH DGYLVHG WKDW 1LQLOFKLN UHVLGHQWWH LSCHU EHWD/E D!
6ROGRWQD 8 6 )LVK DQG :LOGOLIH 6HUYLFH ZB L% $& WOANWEQJ R
SOHDVH QRWH WKLV GDWH DV LW LV LPSRUWDQW WKDW \RX JHW
LW E\ RXU DGPLQLVWUDWLYH RIILFH DV VRRQ DV SRVVLEOH VWDL
RQ D ILUVW FRPH ILUVW VHUYHG EDVLV IRU DOO 1LQLOFKLN UHVL:
, I \RX GWQIHW \RXU SHUPLW HDUO\ DQG JHW LW WR XV KHUH DW W
ILVK LI \RX DUH GRZQ RQ WKH OLVW DV ODVW \HDU WKH ILVKHU\ :

'RQW IRUJHWQWG®FKLN +HDOWK )DLU

SXW RQ E\ WKH 1LQLOFKLN 7UDGLWLRQDO
&RXQFLO &RPPXQLADVWOL®RF RQ

ODUFK W$OVR SOHDVH PDUN \RXU
FDOHQGDU IR&ZRWRALQHIWHWLQJ

RQ7KXUVGD\ )HEUXDKD QWW

,YDQ = (QFHOHZVNL

17& ([HFXWLYH 'LUHFWRU

[KH &KHF
ORRVH
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'HOL 2SHQ XQWLO

JUHVK +RPHPDGH 6RXSV
%YUHDNIDVW 6DQGZLFKHYV

ODULHW\ RI *ULOOHG RU "HOL 6DQG

IRFDWHG DW 6WHUOLQJ +LJKZD\ $QFKRU 3RLQW



$GPLQLVWUDWLYH 21ILFH 6HUYLFHYV

17& ZRXOG OLNH WR UHPLQG \RX WKDW ZH SURYLGH VHUYLFHV W
$GPLQLVWUDWLYH 2IILFH :H RIITHU EODFN DQG ZKLWH RU FRORU |
QRWDU\ VHUYLFHV 7KHUH LV QR FKDUJH IRU 1LQLOFKLN TWKH DO (
JHQHUDO SXEOLF
[LEUDU\ 8SGDWHYV
7KH 1LTQDOFKLQW /LEUDU\ LV IUHH DQG RSHQ WR DOO RI RXU FRPF
SXEOLF FRPSXWHU ZLWK LQWHUQHW
7R FKHFN RXW LWHPV DOO \RX QHHG WR GR LV ILOO RXW D VKRUW
$GPLQLVWUDWLYH 2IILFH
7R NLFN RII 6SULQJ %YUHDN )SH(ZRIOFOJU RBADIMHY ISRISRRBQ ZLWK D OLEUI
FKHFEN RXW :H DUH LQ WKH SURFHVV RI H[SDQGLQJ RXL
&RPH VHH ZKDW ZH KDYH WR RIIHU DQG LI \RX ZRXOG OLNH WR UHT
'H ZLOO JODGO\ DGG LW WR RXU FROOHFWLR(
/DKANLIJD %RRN &OXE

7KH 1LQLOFKLN 7UDGLWLRQDO &RXQFLO KROGV D PRQWKO\ %RRN &
SODFH LQ WKH DGPLQLVWUDWLRQ EXLOGLQJ FRQIHUHQFH URRP DW
VXJJHVWLRQV DQG WKH ERRN IRU WKDW PRQWK LV FKRVHQ EDVHG
- RU HPDLO QWF#QQYQOKLNWULEH
*LIW 6KRS

7KH $GPLQLVWUDWLYH RIILFH KDV 1LQLOFKLN 7UDGLWLRQDO &

FXUUHQWO\ KDYH-VRAWW W LKREGL MWV ZLQWHU MDFNHWY OHDWKI
ZDWHU ERWWOHY DQG D IOHHFH EODQNHW $00 KDYH WKH 17&

FUHGLW FDUG YLD RXU QHZ 6TXDUH 3D\PHQW 6\VWHP Z|

ODFDQF\ $SQQRXQFHPHQWYV

1LQLOFKLN 7UDGLWLRQDO &RXQFLO LV KLULQJ IRU-DQ+BEROMMLBQG L
$GXOW &KLOG 3V\FKLDWULVW 3RVLWLRQ GHWDLOV FDQ EH IRXQG R
DW WKH 17& $GPLQLVWUDWLRQ EXLOGLQJ

$SSOLFDWLRQV DUH DYDLODEOH DW WKH 17& RIILFH RU RQ WKH 1L«

dz/ >, >d, /Z[dEKZINKZd

BLDQQD RUQDVLHU 51 KDV MRLQHG WKH FOLQLF \RX PD\ KRYN PHW K

BODULFHO FRPSOHWHG 6HVVLRQ FRPPXQLW\ KHDOWKZDQGH W EDNV®ILQJ
PDQDJHU IRU 'U 6SHQFHU

BLUN 7DQQHU 3K\VLFLDQ $VVLVWDQW VWDUWHG LQ $XIN{\DW \DQGQH/ K
WDSLQJ :5$3 KHDOWK FRDFK DQG /DVHU WKHUDS\ :H KDYH VRPH QH
FXUUHQWO\ UHFHLYLQJ WUDLQLQJ IRU +HDOWK &RDFK DQG /DVHU Wk

BU 6SHQFHU LV DW WKH FOLQLF ORQGD\ :HGQHVGD\ DQG )ULGD\ ,Q D
SURYLGHY PDQLSXODWLRQ &ROG /DVHU 7KHUDS\ DQG $GGLFWLRQ O}

BBH UHFHQWO\ RSHQHG DQ RIILFH LQ +RPHU WR SURYLGH DRGQWWLRQ P
+RPHU DQG IURP DFURVV WKH %D\

B&DUULH :DUUHQ $13 LV LQ WKXUNGIDQLRDBRQIGDLY D IDPLO\ QXUVH SULC
ZLWK SHGLDWULFV 6KH LV SURYLGLQJ PHGLFDO ZHLJKW ORVV PDQD
WDQFH SURJUDP :5%$3 DQG LV ORRNLQJ DW DGGLQJ FKLEXVM @LWRK W
WKH :5$3 WKDW ZH ZLOO EH RSHQLQJ XS DQ RIILFH LQ +RPHU EHJLQ

BHQLVH %URFN RXU 51 FDVH PDQDJHU ZLOO EH KDQGOLQJ FDVH PDQD

BSOHDVH IHHO IUHH WR ILOO RXW D &XVWRPHU 6DWLVIDFWLRQ 6XUYH\
7KH\ DUH DYDLODEOH RQ WKH 17& ZHEVLWH YLD FRPSXWHU VHW XS
DUH DQRQ\PRXV RU \RX FDQ SXW \RXU QDPH ,QFOXGHG LV DIRXHVWL
DSSRLQWPHQW UHPLQGHUV YLOAMWRUNHW WRK @BW\ MK HGRIRQW GHVN |
GRFXPHQW WKLV LQ \RXU FKDUW <RX FDQ DOVR ZULWH LW RQ WKH \

B:H ZLOO QRW EH DE-GKH XWRH XORYUBWRIX®W GV XQWLO IXUWKHU QRWLFH I
DYDLODEOH WR GR WKHVH

BEH DUH WU\LQJ WR DFKLHYH WKH PDUN IRU RXU SPWRN@WIBRUWDO
LQWHUHVWHG LQ MRLQLQJ WKH )ROORZ 0\ +HDOWK SDWLHQW SRUWD
SURYLGHU RU XSGDWH \RXU LQIRUPDWLRQ SOHDVH JVRI \RXRU ZH.FODDL (
HQWHU LW LQ WKH VI\VWHP <RX ZLOO WKHQ UHFHLYH DQ LQYLWH WR
KHDOWK UHFRUG

BEBH UHFHLYHG D OHGLFDWLRQ $VVLVWHG 7UHDWPHQW JUD®W WKURXJK
6HUYLFHV $GPLQLVWUDWLRQ 6%$0+6$% ZKLFK KDV DOORZHG XV WR D
EXLOGLQJ QH[W WR WKH FOLQLF :H KDYH DOVR DGGHG QHZ VWDII
'LUHFWRU OLFKDHO :DVKLQJWRQ .ULVWLQD OF*HH D Q G SHRIEL-DUON \6W\
IXNDV )LFNOLQ /LFHQVHG 3URIHVVLRQDO &RXQVHORU & «HRYONVMKY H

B:H DUH LQ WKH SURFHVV RI RUGHULQJ IXUQLWXUH DQG QHDRUUXBPHQ
JUDQW DQG SODQ WR DGG RQ WR WKH FOLQLF EHJLQQLQIDE® EDY HZ
H[DP WDEOHV QHZ FRPSXWHUV VRXQG SURRILQJ WKMWEB FOV QLF® @

$v DOzD\V P\ GRRU LV RSHQ LI \RX ZDQW WR VWRS E\ DQG WDPHN WR P
DFURVV WKH KDOO FRPH E\ DQG FKHFN LW RXW

7KDQN \RX

-DQHW 0XOOHQ 17& 7ULEDO +HDOWK 'LUHFWRU



IXJLWLYH 'XVW LQ $PELHQW $LU
ODWWHU"

5RE -RKQVRQ

‘KHUH 'RHV W &RPH I

)XJLWLYH GXVW LV DQ DLU SROOXWDQW WKDW FDQ FDOX\
RYHUORRNHG EHFDXVH PDQ\ RI LWV VRXUFHV DUH QDWX
SDUWLFOHV RULJLQDWLQJ IURP PDQ\ VRXUFHV 'LVWXUE
HVSHFLDOO\ XQSDYHG URDGV EHDFK VDQG IRUHVW]|IL
FRPPRQ VRXUFHV IRXQG RQ WKH .HQDL 3HQLQVXOD 2WK
FROQVWUXFWLRQ PDOQXIDFWXULQJ DORQJ ZLWK PLQLQJ

)XJLWLYH GXVW FDQ FROOHFW LQ WKH OXQJV FDXVLQJ
IRU \RXQJ FKLOGUHQ DQG HOGHUV 3HRSOH ZLWK SUH|H][
DVWKPD HPSK\WWHPD RU OXQJ FDQFHU DUH SDUWLFX/OD
FDQ DFW DV D UHVSLUDWRU\ DQG H\H LUULWDQW

&RPPRQO\ WKH SDUWLFOHY PDNLQJ XS IXJLWLYH GXVW
— PLFURQV LQ GLDPHWHU RU VPDOOHU DUH FDWHJRUL
SDUWLFOHYV RI — LQ GLDPHWHU RU VPDOOHU DUH FDW
VPDOO IRU FRPSDULVRQ D W\SLFDO KXPDQ KDLU LV EH
VPDOO VL]H WKH\ FDQ HDVLO\ EHFRPH ORGJHG GHHS|LC
Rl 30

%HFDXVH IXJLWLYH GXVW HQWHUV WKH DLU IURP D YDUI
YROFDQLF DVK DQG JODFLDO VHGLPHQWY EHLQJ E\SUR
H[SRVXUH FDQ EH FKDOOHQJLQJ 3HRSOH DWUKIOIXWMHI N
SUREOHPV FDQ OHVVHQ H[SRVXUH E\ UHPDLQLQJ LQVLGH
SDUWLFXODUO\ KLJK ZLQG\ GD\V IRU H[DPSOH 7KH\WH
WLPH VSHQW FOBREXFRQEIXYRFDWLRQV VXFK DV RQ RU ¢
URDGYV

+RPHRZQHUVY FDQ WDNH VWHSY WR OLPLW WKH DPRXQW
WKH\ FDQ DVVXUH WKDW WKHLU KRPHY DUH ZHOO LQVXC
WKURXJK VPDOO FUDFNV DQG RWKHU RSHQLQJV $QRWK|
LV WR UHGXFH WKH DPRXQW RI EDUH JURXQG RQ WKH[LU
FRYHULQJ DQ\ EDUH JURXQG IURP FRQVWUXFWLRQ SURM
vLPLODU EDUULHUV )HQFHY FDQ DOVR EH HUHFWHG DUI
RI GXVW ,Q WKH FDVH RI JDUGHQ EHGV FRYHU FURSYVY F
H[ISRVXUH WR IXJLWLYH GXVW RQ SULYDWH SURSHUWLH\

$UH \RX WU\LQJ WR HDW KHDOWKLHU WKLV \HDU RV MWW \IL\Q WWRHWS R QG
\RXU IUHH]JHU IXOO RI ODVW \HDUV VDOPRQ RQEUP Q¢ RRNLQGHDREZGWK ¥D
GRZQ \RXU JURFHU\ ELOO EXW LWW VDIQIG K IL\Q DU RW HAKYL FRPAHRI D/VHYHUHC
\HDU :DUP XS ZLWK WKLV OLJKW DQG KHDOWK\ 6DOPRQ &KRZGHU 5HFLS

6i™PeZ &KeZ+""

,Q">H*2'QWa
VDOPRQ ILOOHW R] FXW LQWR LQFK FXEHV \RX FDQ XVH DOUHDG\ FRRNH
7DEOHVSRRQV EXWWHU

PHGLXP \HOORZ RQLRQ FKRSSHG

FXS FKRSSHG FHOHU\

FORYHV IUHVK JDUOLF PLQFHG

FXS GLFHG FDUURWYV

FXSV GLFHG SRWDWRHV

FXSV FKLFNHQ EURWK

WHDVSRRQ VHD VDOW

WHDVSRRQ JURXQG EODFN SHSSHU

WHDVSRRQ GULHG GLOO ZHHG

WHDVSRRQ UHG SHSSHU IODNHYV

FXSV ZKROH PLON

FXS IUR]JHQ FRUQ

FXS FKHGGDU FKHHVH VKUHGGHG

FXSV NDOH WRUQ LQWR SLHFHV DQG ULQVHG ZLWK FROG ZDWHU

'->HFoL«Qa

OHOW EXWWHU LQ D ODUJH $SERANVWRKYHH B PLHRZL XPPHIOHHWW DQG JDUOLF D GG VD X\ ¢
SRWDWRHV FDUURWY FKLFNHQ EURWK VDOWUIS®GBSHRUD GCIRLO DNOG XS KSHS/E K
VLPPHU FRYHUHG IRU PLOXWHYV

6WLU LQ VDOPRQ PLON FRUQ DQG FKHHVH &RRN VDOPRQ FKRZGHU XQWLO

ODNHV VHUYLQJV

'R \RX KDYH D UHFLSH \RX ZRXOG OLNH WR VK-MWH)' IRPLO LW WR QWF#QLQLOFK
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5DLQ 5DLQ *R $zZD\ &RPH $JDLQ LQ OLNH ODUFK :RZ WKH VWDUW RI
ORRNLQJ D OLWX\SO HXWWN 1B EWIHDNG O\ UHPLQGHU WKDW RRHB W IR ROXQG SLF
VR SOHDVH UHPHPEHU WR EULQJ \RXU FOHDQ VKRHV WRW KBQ$H ZQWR \F
KHOS DQG FRRSHUDWLRQ 7KDQN \RX

+DYH \RX VHHQ RXU QHZ *WH: UFHS\O'D FKGI\RXU GLVLQIHFWDQW VSUD\ ERW!'
WKHH PXFK PRUH VDQLWDU\ IRU \RX RXU &OXE PHPEHUN (3&HNH LDVONWHLLEH
NLOO Rl JHUPV DQG EDFWHULD LQ MXVW +HFRQ@ROLDD QB CCRX PR/ PR
7TKHVH ZLSHVY DUH IUHH RI EOHDFK DOFRKRO DQG SKHQRO

<2*$ ZLWK
(/,6(
7XHVGD\V
- $0
5HVWRUDWLYH

- 30

9LQ\DVD
'HGQHVGD\V

- 30
9LQ\DVD
7KXUVGD\V

- $0
+DWKD )ORZ

ODQ\ RI WKHVH VDPH WHFKQLTXHYVY DUH DOVR KHOSIXO LQ
LPSUDFWLFDO IRU WKH DYHUDJH SULYDWH ODQGRZQHU Z
HQWHULQJ WKH DLU 6LPSO\ ZHWWLQJ DUHDV RI EDUH JUF
EHFRPLQJ DLUERUQH $GGLWLRQDOO\ FRPPHUFLDO SURG
DW SUHYHQWLQJ GXVW IURP HQWHULQJ WKH DLU 6RPH RI
SHWUROHXP UHVLQVY VDOWY SODVWLFV DQG RWKHU ZHYV
FRQWDLQLQJ VLOLFD IORXU VXOIXU GLR[LGH RU IO\ DVK

,Q WKH 8QLWHG 6WDWHV WKH &OHDQ $LU $FW UHTXLUHV
GHVLIJQV WR FRQVLGHU IXJLWLYH GXVW FUHDWLRQ 6WHS
7TKH LQGLYLGXDO VWDWHY DOVR KDYH WKHLU RZQ ODZV ||

,Q $ODVND FRPPHUFLDO DFWLYLWLHYV WKDWH~NKXYHDBWH UPAL
7KHVH SHUPLWYV VSHFLI\ KRZ PXFK GXVW FDQ EH JHQHUDYV
$$& D SHUVRQ ZKR FDXVHV RU SHUPLWYV EXON PDWHL
RU VWRUHG RU ZKR HQJDJHV LQ DQ LQGXVWULDO DFWLYL
UHDVRQDEOH SUHFDXWLRQV WR SUHYHQW SDUWLFXODWH
DLU

SHVLGHQWY FDQ PDNH RIILFLDO DQRQ\PRXV FRPSODLQW\
VHHP H[FHVVLYH &RPSODLQWY FDQ EH VHQW WR

‘KLOH RIWHQ RYHUORRNHG IXJLWLYH GXVW FDQ EH D KD]
HVSHFLDOOMMRUW @&®LYLGXDOV ([FHVVLYH GXVW FDQ FDXV
GLVFRPIRUW LQ KXPDQV :KLOH VRPH IXJLWLYH GXVW LV I
DQG KXPDQ DFWLYLW\ VWHSVY WDNHQ WR OLPLW WKH DPR
HYHU\RQH



6XFFHVV FRQVLVWY RI JRLQJ IURP IDLOXUH WR Il
RI HQWKXVLDVP

+HOOR ZRQGHUIXO 7ULEDO PHPEHUYV

, KRSH \RX DOO KDG D ZRQGHUIXO VWIHY&KTKWNWAMWB QG ROX WHI
DQG ZH DUH QRZ RQ WKH VZLQJ EDFN WR VXPPHU DQG IUHVK VPR

+HUH LV DQ XSGDWH RQ WKH WZR KRPHV WKDW ZH DUH EXLOGLQ.
EH ILQLVKHG WKLV QH[W ZHHN RU VKRUWO\ WKHUHDWWBW ZHCG® ¥
PRYLQJ LQWRWXHWIOHUI\ UDWHG KRPHV :KDW D ZRQGHUIXO VWI
EH SRVWLQJ SLFWXUHV RI WKHVH KRPHV RQ RXU ZHEVLWH ZKHQ
KDYH LQFOXGHG D IHZ KHUH IRU \RX WR ORRN DW

+RPHRZQHUVKLS 3URJUDP LV IRU ORZ LQFRPH $ODVNDQ 1DWLYH |
RXU 7ULEDO %RXQGDU\ VHUYLFH DUHD &XUUHQW-Q\QWHKH HRWH R
GRZQ-\HDU PRUWJDJH <RX ZLOO RQO\ SD\ XV EDFN KDOI Rl ZKDW
GR QRW GHIDXOW XSRQ WKH DJUHHG VLJQHG GRFXPHQWVY ,Q RW
\RX ZLOO RZH XV EDFN ZKLFK LV\MBUHDRURYWIRY R K DIWWKRD
\RXU PRQWKO\ PRUWJDJH SD\PHQW RI URXJKO\ <RX ZLOO Q
DQG UHSODFHPHQW LQVXUDQFH LI \RX VHW DVLGH 1L@JB WBRXLDUG
ILQG WKDW \RX DUH ZLWKLQ D IHZ GROODUV ZKHQ LWV WLPH WR

WRWDO D PREWBURRPD 1EDWKWDU KRPH ,I| LQWHUHVWHG S
17& RIILFH DQG SLFN XS DQ DSSOLFDWLRQ

, ZDQW WR ZLVK \RX DQG \RXU IDPLOLHV D ZRQGHUIXO DQG VDIH

%RE

JURQW RI +RPH

7TULEDO 6HUYLFHV &KULVWPDV )RRG %R[HV

7TULEDO 6HUYLFHV zZDV YHU\ EXV\ WKLV SDVW KROLGD\ VHDVRQ

HLIKWHHQ IRRG ER[HV WR QHHG\ IDPLOLHV ZLWKLQ RXWHB WULEDC
XVXDO DPRXQWIWRLWKPYGWR@DWHG WR XV WKLV \HDU ZH GLG KR
GRQDWLRQ IURP D ORFDO 3DVWRU WKDW ZRUNV ZLWK SULVRQHL
ZH ZHUH DOVR DECHWODRWHRR ZRRGBQ WR\V ZLWK WKRVH IRRG E!
WKRVH KRPHY KDRXJ®MRX WKH 3DVWRU DQG KLV ZRRGZRUNLQJ HC
GD\ RI bOO WKH FKLOGUHQ WKDW UHFHLYHG WKHVH GRQDWHG V

SLFWXUHG EHORZ LV WKH GU\ JRRGV WKDW ZH JDYH RXW LQ WKI
WR\V GRQDWHGMRY KN 6L & IORW WDNH SLFWXUHV RI WKH IUR]JHQ
LWHPV EXW HDFK IDPLO\ RQ RXU OLVW UHFHLYHG ODUJH IRRG E
KRPH GXULQJ WKH HIWHQGHG KROLGD\ EUHDN ZKHQ FKLOGUHQ I



17& 7TULEDO 6HUYLFHV &KLOG &DUH $VVLVWDQFH

17& 7TULEDO 6HUYLFHV SURYLGHV D &KLOG &DUH DVVLVWDQFH SU
KHOS VXEVLGL]H WKH FRVW RI FKLOG FDUH IRU WKRVRIVWQXLJLEOF
LQFXUUHG ZKLOH FKLOG FDUH LV QHHGHG :H JFROoQUUWRM S U R DY BiPF
FRQMXQFWLRQ ZLWK RXU ORFDO DQG 6WDWH /LFHQVHG 5RVHZRR
WULEDO PHPEHUV I \RX KDYH DQ\ TXHVWLRQV UHJDUGLQJ WKLYV
DW - RU \RX FDQ SLFN XS DSSOLFDWLRQV DW WKH 17& $GPLQ =

5RVHZRRG 'D\FDUH

7KH OLWWOH RQHVY WKDW DWWHQG 5RVHZRRG HQMR\ DQ DUUD\ R
VRFLDO UHODWLRQVKLSV DQG H[SDQG HPHUJLQJ VNLOOV LQ DV
'‘D\FDUH XWLOL]JHV WKH 1LQLOFKLN 6FKRRO 3RRO ZH®GE OADWHRWK H C
IURP DQ HDUO\ DJH 5RVHZRRG DOVR SURYLGHV FXOWXUDO DFWL
DYDLODEOH WR KHOS LQWHJUDWH 1LQLOFKLN FXOWWUH LQWR W

5RVHZRRG FXUUHQWO\ KDV WKUHH RSHQ VORWY DYDLODEOH EXW
DQWLFLSDWH WKRVH VORWY EHLQJ ILOOHG ZLWKLQ WKIHWQH[W FF
OLPLWHGWRDEARMQWR FODLP D VORW IRU \RXU FKLOG &RQWDFW $
HPDILQ RUKEARSKRQH BW

LWFKHQ

ILYLQJ 5RRP ZLWK .LWFKHQ LQ EDFNJURXQG

DV



(OGHUV 2XWUHDFK 3URJUDP ¢

7KH (OGHUV 2XWUHDFK 3URJUDP UXQV D OXQFKHRQ DW QRRQ RX
HYHU\ ORQGD\ /XQFKHRQV FRPLQJ XS IRU WKH IROORZLQJ

ORQGD\ )HEWX DWW\ WKD Q GVK

ORQGD\ ODWKFKK WKDQ GVK

ORQGD\ $BWUWOWK QGDQGWK
$V D IULHQGO\ UHPLQGHU WKH OXQFKHRQ H[LVWV WR VHUWRDYV
JDWKHU VKDUH YLVLW (OGH®%VOLUNH MRFRYUDJIHDGIXHWWHIDPLO\
E\D FDUHJLYHU WR GR VR WKHUH LV D VXJIJHVWHG GRQDWLRQ E
SURYLGHG OXQFKHRQ IRU 7TULEDO (OGHUV WR DWWHQG LW DOVR
GULYH RU KDYH RWKHU QHHGV WKDW SUHYHQW WKHP IURP DWWH:!
(OGHUV DQG ZH DVN WKDW \RX DUH PLQGIXO RI RWKHUV ZKR DU}
WKHLU OXQFKHRQ IRRG GHOLYHUHG WR WKHLU K

0\ RIILFH LV RSHQ DQG ZHOFRPHV \RXU LQSXW WR PDNH WKLV SU

WHDFKLQJ FODVVHV RQ 3HURN QHW PHQGLQJ EXLOGLQUQQYHMWIH I

VSDFH DQG DELOLW\ WR OHDUQ KRZ WR EXWFKHU PRRVH VDOPR

ORFDO FXOWXUDO RU WUDGLWLRQDO WDOHQW D®G Z@NDGHOQ NW
NQRZ DQ\WLPH

7KH (OGHUV 2XWUHDFK 3URJUDP ZHOFRPHV 7ULEDO (OGHUV LQ
KLVWRULFDO H[FXUVLRQV WR VKDUH VRPH VRFLDO VS\DMKEZWW K
KDYH WDNHQ SODFH RQ WKH .HQDL 3HQLQVXOD ,I \RX DUH LQWF
$)1 +LVWRULFDO HYHQWYVY RU FXOWXUDO WUDGLWLRQDO HYHQWYV
RWKHUV DUMNMMXWWZHADOO RU HPDLO PH DQG , ZLOO EH KDSS\ WR V
HYHQWYV FROOHFWLYHO\ &KHFN XV RXW RQ )DFHERRN WRI

$v DOzD\V P\ RIILFH LV RSHQ DQG RWKHU WKDQ SURYLGLQJ C
SUHVFULSWLRQ SLFNXSV ULGHV IRU JURFHULHY DQG ORRBOG@LG
\RX QHHG WKLV SOHDVH FDOO WR VFKHGXOH , DOVR KHOS ZLWK
VHHP H[FHVVLYH VHHLQJ DV KRZ PDQ\ WLPHYV 6WDWH DQGKIRWHUC
LV VRPHWKLQJ \RX QHHG RU PD\EH \RX ZDQW JUHDWHU DVVLVWD!
WKRVH UHTXHVWYV DV ZHOO &RQQHFWLQJ \RX WR WKH ULJKW UH

TXHVWLRQV RU DUH QHHGLQJ VRPH KHOS

J)LQGLQJ WKH FDUH DQG VHUYLFHV \RX QHHG FDQ VRPHWLPH"'
FRQWDFW QXPEHUV DQG ZHEVLWHY PD\ PDNH LW HDVLHU IRU \RXl
XSGDWHV Iup®8bLWY WKHVH DUH QHZ FKDQJHV WR KHDOWK FDUF

IRU (OGHUV 3&% 3HUVRQDO &DUH $VVLVWDQWY UHVSLWH ZRU

DYDLODEOH DQG HDV\ WR PDQHXYHU VKRXOG \RX QHHG PRUH FDU

ZHEVLWK  DRMMMHSDUWPHQW RI +HDOWK DQG 6RFLDO 6HUYLFHV 6H
ZHEVLWKVIWDODVND JRY GVGV

)RU

<RX ZLOO IDOO LQ ORYH ZLWK NLGV ZKR ZLOO JR EDFN WR KDL
ORYH WR FKIKODGHHARZKRILIKW DZIXO EHKDY LWUQL N HR W\R HWJDSDNU
WKDW RQH EXW \HV VRPH FKLOGUH®R XOWD KDY &/ kMR RORHVH WK
ORYH WKHYAHRARPLQJ D IRVWHU S DPW HRW LIVE B FAUORX @QFRMW PH
DERXW WKH FKLOGUHQ LQ QHHG RI DLG

<RXU 5ROH DV D /LFHQVHG )RVWHU 3DUHQW

$V D IRVWHU SDUHQW \RX DUH UHVSRQVLEOH WR SURYLGH WH
EHHQ SODRIK®RMRKXW VDIH VWDEOH DQG QXUWXULQJ HQYLURQP
GLVUXSWLRQ DQG FKDQJH \RX DUH JLYLQJ D FKLOG D KRPH 7

BJUHH WR VXSHUYLVH VXSSRUW DQG SURYLGH SRVLWLYH IDP

BBRUN FRRSHUDWLYHO\ DQG DFWLYHO\ ZLW KWWXHU B'QW. JXQRHAD B R
UHXQLILFDWIMRRXMOODYHG LQ WKH FDVH SODQ DQG WKH SHUPD
WXUQ KRPH ZKHQ DSSURSULDWH

BBKHQ DSSURSULDWH UROH PRGHOGOVHERW\HQ@RMKEY EIR WD @/ OF WKY |
LQ WKHVFKLR®KB SODQ

BSQGHUVWDQG WKH QHHG IRU DQG JRDOV RI IDPLO\ FRQWDFW
B+tHOS WKH FKLOG FRSH ZLWK WKH VHSDUDWLRQ IURP KLV RU
BSURYLGH JXLGDQFH GLVFLSOLQH D JRRG H[DPSOH DQG DV P

B(OFRXUDJH DQG VXSHUYLVH VFKRRO DWWHQGDQFH SDUWLFLS
FKL OM®VVLIQHG ZRUNHU LQIRUPHG DERXW DQ\ VSHFLDO HGXFD

BRUN ZLWK WKH DJHQF\ LQ DWUDIXQD URLQW KRHJ PKIMRL DO PHG
FDUH

BBRUN ZLWK WKH FKLOG RQ FUHDWLQJ D /LIH %RRN
BBQIRUP WKH DVVLIJIQHG ZRUNHU
, ] \RX DUH LQWHUHVWHG LQ EHFRPLQJ D OLFHQVHG IRVWHU ID



+$33< 1(: <($5V,WDUG WR BHHOKBYH ZH\ WKURXJK WKH VFKRRO \HDL
TXLWH D ELW RI PDWHULDO DQG OHDUQHG PDQ\ QHZ FODVVURRP \
SURJUHVYVY :‘H DUH H[FLWHG IRU WKH VHFRQG KROQRIDWKHQWXKBRYX
ZLOO VKDUH ZLWK \RXU FKLOGUHQ

ODUN \RXU FDOHQGDUV (/3 JUDGXDWLRQ LV 7KXUVGD\ $SULC

I1LQLOFKLN 7UDGLWLRQDO &RXQFLO 6FKRODI

17& RIITHUV D VFKRODUVKLS WR RQH VHOHFWHG WULEDO QRIXQVK JUDC
1LQLOFKLN $SSOLFDQWYVY VKRXOG GHPRQVWUDWH D GHGLFDWIL®RWY WR HG
7KH GHDGOLQH IRU DSSOLFDWLRQV LV 0D\

(OLJLELOLW\ 7ULEDO PHPEHUYV JUDGXDWLQJ IURP 1LQLQBKKHINJKHKRRO ¢
HGXFDWIIRRQPRUH LQIRUPDWLRQ DQG WR YLHZ DQ DSSOLFDWLRQ SOHDVH

- - RU MRVNRONRII#QLQ@QWWFKRYWULEH

. \RX DUH ORRNLQJ IRU DW KRPH UHVSLWH FDUH LQ KRWH RHUY
$ODVND KDV FKDQJHG WKH URXWLQH RQ KRZ, Q& HTSXDG H\Q WL LLWW Q
DW - - LQ .HQDL-RU- LQ +RPHU VHW XS D WLPH IRU WKHP

XQGHUVWDQG \RXU QHHGY DQG WU\ WR XQGHUVWDQG RQIJWKHUF
SDUDPHWHUV VXFK DV OHGLFRQBHRWR XQ ARPH WWIIONXWYRFHVV LV FR

EH DEOH WR VHW XS FDUH FRRUGLQDWLRQ IRU \RXU QHHGV 6RI

RYHUZKHOPLQJ , FDQ KHOS \RX ZLWK FRQWDFWLQJ WKHR)QBHSF

SDSHUZRUN 7KH VDPH FDQ EH VDLG IRU 9% VHUYLFHYV DQG QHHC

XSGDWHG &KRLFH SURJUDP WKHQ SOHDVH IHHO IUHH WR FDOO

XSGDWHKIRELFH :DUWHU -
7KHUH LV D OXQFKHRQUKORWHLES AGLERR®M (REZHADAY L1 \RX DUH LQW!

FRQWDFW PH UHJDUGLQJ WKLV VHUYLFH 5LGHV DUB L& DRV MRS/ \
DSSURYHG IOLJKWV LQ IURP .HQDL +RPHU DQG JURFH 8 QIGQWL GH C
3URJUBPYV DOVR VWDUWHG SURYLGLQJ ULGHV IURP WKH 1LQLOFK

\RX KDYH TXHVWLRQV UHJDUGLQJ WKLV EXV SURRX DPHSGHOWKH
WUDQVSRUWDWLRQ VHUYLFHV WKH- 1L-QLOFEUR YAHEH\R U LEHHQMWRHQF |

ZHOO
.l \RX DUH HQUROOHG RU DUH MXVW ORRNLQJ IRU KHO SOL®HW WIK\H

(OGHUV 2XWUHDFK 3URJUDP &RRUGLQDWRU - 7L11RQ\P8 WRIQIF 5 &R
$ODVND V $JLQJ 'LVDELOLW\ 5HVRXUFH &HQWHU $'5& FRQQHFV
FDUHJLYHUVWHWR ORQYLFHY DQG VXSSRUWV RI WKHLU FKRLFH 7

VWDWHZLGH UHJDUGOHVV RI DJH RU LQFRPH OHYHO W

JRU DVVLVWDQFH FDOO WKH VLWH QHDUHVW \RX
- -$.-%'5& - - - WROULHH

$'5&Vv DUH SDUW RI D IHGHUDO HIIRUW WR KHOWHIHRSOUYRRUM I

VXSSRUWY DYDLODEOH LQ WKHLU FRPPXQLWLHY 7KDW PLJKW LQ

LXRPH FDUH 7KH $'5& JRDO LV WR EH D WUXVWHG UHVRXUFH $'5

RQ ORMPHUP VXSSRUWYV WKDW ILW WKHLU FLUFXPVWDQFHULISHR®B®FkF

WKH $'5& VSHFLDOLVWY KHOS SHRSOH DFFHVV WKR'

7KH (OGHUV 2XWUHDFK 3URJUDP LV DQ RUJDQL]DWLRQ RI WKH 1L¢

ZKRVH SXUSRVH LV SURYLGLQJ VHUYLFHV WR (OGHUYV LQ RX

HQKDQFH TXDOLW\ RI OLIH LQWHJULW\ RI KHULWDJH DQG HPEOH

FRQWLQXRXVO\ SURPRWLQJ LQGHSHQGHQW OLYLQJ ZKLOH VLPX
KLVWRU\ DQG WUDGLWLRQV RI RXU FXOWXUH

‘DUP UHJDUGV
7L1IDQ\
(OGHUV 2XWUHDFK 3URJUDP &RRUGLQDWRU



I1LQLOFKLN 7UDGLW <KRXWKX RWUHDOFK LV DQFKRUHG LQ HGXFDWLRQ I
FRQVLVWHQWO\ VKRZ WKDW WKH QHJDWLYH FRJQLWLYH EHKDWLRUD
FDQ EH UHYHUVHG E\ \RXWK SDUWLFLSDWLQJ LQ SUHS HQWKRI FPSRIERWI
2XU JRDO LV WR SURYLGH VDIH DOWHUQDWLYH DFWLYLMULWHR/QW R DRX
FKDUDFWHU VNLOOV LQ RUGHU WR KDYH D EULJKWHU IXWXUH $V LQ
\RXWK LV WKH EHVW SRVVLEOH LQYHVWPHQW ZH FRXOG PDNH LQ WK
FRPPXQLW\

'XULQJ WKH VFKRRO \HDU ZH KRVW GDLO\ HYHQWV IRU EV®/DIFKLN \F
I[UHH-\SRIRLDO DFWLYLWLHVHWVKDIWH PQBREGEUN KIHDIUHVSHFW RZQHU\
FRQQHFWHGQHVYV

ORQGDBAKXUVGD\ 6WXG\ +DOO /LIH 6NLOOV
J)ULGD\ 7HHQ &HQWHU WKDQ Q'K -

BWXG\-+OMDXOG\ +DO0 L{WFRRB®BSVURUUDP ORFDWHG LQ WKH 7HH
TXLHW OHDUQLQJ HQYLURQPHQW IRU VWXGHQWY WR FRPSOH
WXWRULQJ 7KH\ PD\ XWLOL]JH RXU UHVRXUFHV OLNH FRPSXW
PDUNHUV HWF

/[LIH 6NLIOBV6GNLOOV ZDV GHYHORSHG WR DVVLVW VWXGHQWYV
SURJUHVV WKURXJK DGROHVFHQFH DQG LQWR DGXOWKRRG
PHHWLQJ GHDGOLQHVY UHVXPH ZULWLQJ DSSO\LQJ IRU VFKR
RWKHUV

] \RX KDYH TXHVWLRQV RU DUH LQWHUHVWHG LQ VXS HBRURQMIFRX U
.DWLH ODWWKHZRSWLRQ RU 5LEN-'XQERBMLRQ $FWLYLWLHV PD\ E
FKDQJH

7R VLIJQ \RXU VWXGHQW XS ZLWK RXU SURJUDPV WKH\ ZLOO QHHG W
VWXGHQWY DIJHBDGHVDUH LQYLWHG WR DWWHQG RXU GDLO\ DFWLYLW

7KH 1DWLYH <RXWK 20\PSLFV RU 1<2 *DPHV DUH JDPHV UR
ZKLFK SHRSOH WHVWHG WKHLU SK\VLFDO DQG PHQWDO VWU
*DPHNUWHRRWHG LQ WUDGLWLRQV RO WU KDY KD @ G DRONDV)L @
FOLPDWH PRVW QRW KOG\ ZG® WK B @D \G\EHMR N HHB QEBKHQK X Q \
WRS IRUP

7KH PDLQ JRDO RI WKH 1<2 *DPHV LV WR FDWBDGGHDWIKD%HV
UHVSHFW WRRBRDESDKDYH IXQ RI FRXUVH 7KH FRPSHWLWLI
VFKRRO VWXGHQWY UHJDUGOHVYV RI HWKQLFLW\

SBUDFWLFHY DUH KHOG 7XHVGD\V 7KXUVGD\V DQG )ULGD\V
J\P IURP - 6QDFNV DUH SURYLGHG EHIRUH SUDFWLFH

$00 DWKOHWHY PXVW KDYH D VLJQHG ZDLYHU WR SUDFWLEHFRNQG F
'XQDZD\ - RSWLRQ

6DYH WKH "'DWH

/XHVGD\ )HEUXDU\ 30 # 7TKH 1LQLOFEKRN GHRIAP XQLW\ ¢
SUHSDUDWLRQ &0ODVYV ZLWK .3& SHFUXLWHU

7KLV LV IRU SDUHQWY VWXGHQWYV RU DQ\RQH ZKR ZDQWYV
WR JHW LQWR FROOHJH DQG VXFFHHG 7KLV ZLOO SURYLGH
\RX KDYH UHIJDVBERQPGRVWRSSRUWXQLWLHYVY 7KLV LV D IUH
FRPPXQLW\

JULGD\ )HEUXDU\ 30 # 7TKH 1LQLOFKIN IKRPRLXN) LW\ &H
&RPPXQLW\ 7TDOHQW 6KRZ DQG 3RWOXFN

7KLV LV D &RPPXQLW\ 7DOHQW 6KRZ IRU DOO DJHV DQG VNI
\RXU DFW \RX FB@ MKHHWMMQRFDWHG DFURVV WRZQ DW W
1LQLOFKLN +HDOWK :HOOQHVV &0OXE *HQHUDO 6WRUH RL
RSWLRQ JHHO ITUHH WR MXVW DWWHQG DQG HQMR\ WKH F
‘H HQFRXUDJH \RX DOO WR EULQJ D VQDFN RU ILQJHU IRRG



